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Effective date: 28 AUG 2020 

For flight irregularity, such as cancellation/delay/advance during COVID-19 pandemic, please be advised of the following handling guidelines 

 

 

 

 

 

 



 

Effective date: 28 AUG 2020 

For passengers who are not entitled to enter/transfer, or required to isolate/quarantine, or denied boarding due to fever symptom based on local 

government's policy on COVID-19 pandemic,  

 please be advised of the following handling guidelines. 

 

 

 

Amendment to CI/AE Booking Service Charge (BSC) Guideline for tickets issued on/after 03AUG 2020 

 

Please be advised that the following amendment to CI/AE Booking Service Charge (BSC-YR tax code) guideline: 

1.Change of ticket due to name modification  No additional YR should be claimed from passenger if the ticket is reissued in accordance with CI's FIT PNR 

Name Change Policy, on the premise that original ticket was issued on/before 2020/8/2 and the itinerary, 

date, RBD on the new ticket remain unchanged. 



 

2.Involuntary refund 2.1.Other Airlines flight irregularities: 

2.1.1.Totally unused tickets: YR on all sectors can be refundable. 

2.1.2.Partially used tickets: If passengers can present proof on OAL flight irregularities, YR accrued on the 

corresponding OAL's segment (e.g. LHR-KL-AMS segment) can be refunded, but YR of the CI/AE segment is 

not refundable. 

2.2.CI/AE flight irregularities:CI/AE flight  irregularities : 

2.2.1.Totally unused tickets: YR on all sectors can be refundable.  

2.2.2.Partially used tickets: As the refund is caused by CI/AE flight irregularities, YR of all unused coupons can 

be refundable. 

3.Passenger failed to perform credit card verification at the 

airport with tickets issued on/before 2020/8/2 via CI website 

Please follow the SOP listed in PSM D8 chapter and no additional YR should be collected. 

 


